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What are CRS 
Global Results?
To track progress toward the ambitious goals of 

our Vision 2030 strategy, CRS has established 

global indicators and targets for the priority 

outcomes we aspire to achieve in people’s lives. 
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Key Terms
Direct Participant 
An individual who actively participates in a 

project activity and is personally identifiable.

Indirect Participant
An individual who receives a benefit indirectly 

through a direct project participant.

Direct Results 
Results achieved through implementation  

of CRS projects. 

Influenced Results 
Results achieved through CRS’ influence on 

other actors such as government, partners, 

peer organizations, private sector firms, and 

community members. These results do not occur 

through CRS-funded project implementation.

Drivers of Scale (Types of influenced results) 
Institution-driven scale  
Scaling that occurs through institutions that  

CRS influences, such as government agencies, 

private sector firms, and UN agencies.

Peer/partner-driven scale 
Scaling that occurs through replication,  

adaptation or expansion of CRS approaches  

by CRS partners or other NGOs or INGOs.

Community-driven scale 
Scaling that occurs through the spread of 

activities and practices from CRS project 

participants to other individuals, households  

or communities.

Photo by Oscar Leiva/Silverlight for CRS
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Participant and Service 
Delivery Indicator* (FY24) 

Participant Services by Program Area (FY24)

Sector Direct 
Participants

Indirect 
Participants Total % of Total

Health 92,200,996 45,533,975 137,734,971 69%

Emergency 9,061,844 8,074,841 17,136,685 9%

Peacebuilding 400,397 12,629,019 13,029,416 7%

Education 3,494,182 7,816,350 11,310,532 6%

Water, Sanitation, 
and Hygiene 2,942,676 6,360,005 9,302,681 5%

Agriculture 1,357,115 4,062,824 5,419,939 3%

Microfinance 650,744 2,401,255 3,051,999 2%

Capacity 
Strengthening 768,089 631,445 1,399,534 1%

Total 110,876,043 87,509,714 198,385,757

PROJECTS REPORTING 595

TOTAL PARTICIPANTS 198,385,757

DIRECT PARTICIPANTS 110,876,043

COUNTRIES REPORTING 83

INDIRECT PARTICIPANTS 87,509,714

*PSDI measures the number of participant services delivered. Because in some cases participants receive services in multiple  
program areas, PSDI values can sometimes exceed the number of individual participants in a project or country program. 
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Participant Services by Region (FY24)
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Program  
Outcome 
Indicators

PROJECTS REPORTING BY REGION:

EMECA 

EARO 

WARO

LACRO

ASIA

SARO

CARO

78

69

50

47

47

43

37

Due to multi-country projects, some 
projects are included in multiple regions.

COUNTRIES REPORTING: 68
PROJECTS REPORTING: 356

PROGRAM OUTCOME INDICATORS
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FY24 RESULTS

1,545,449
community members  
participated in  
collective actions

FY21-24 RESULTS TO DATE

4,143,839
PROJECTS REPORTING FY24

42 projects

Photo by William Sanbieni for CRS

Social Cohesion

COUNTRIES REPORTING ON SOCIAL COHESION

PROGRAM OUTCOME INDICATORS

7



Photo by Kabirou Elh Moussa Labaran/CRS

Governance

WASH 
98,350

HEALTH 
93,775

AGRICULTURE 
60,611

LIVELIHOODS 
37

JUSTICE 
37

Service Provider SectorsFY24 RESULTS

110,578  
community members  
reporting that service  
providers are accountable  
and responsive to them

FY22-24 RESULTS TO DATE

577,835
PROJECTS REPORTING FY24

2 projects *Some community members reported 
multiple sectors.

PROGRAM OUTCOME INDICATORS
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Household Decision-making

COUNTRIES REPORTING ON HOUSEHOLD DECISION-MAKING

FY24 RESULTS

76,036 
women and girls in  
union with increased  
decision-making 

FY21-24 RESULTS TO DATE

216,778
PROJECTS REPORTING FY24

13 projects

Photo by Boakai Koilor II/CRS

PROGRAM OUTCOME INDICATORS
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FY24 RESULTS

$122,267,761 
USD value of cash and  
vouchers distributed

FY20-24 RESULTS TO DATE

$515,130,826 
COUNTRIES REPORTING FY24

44 countries

Market-based Support

 CASH $110,806,352

 VOUCHERS $11,461,409

Cash vs. Vouchers Breakdown

91%

9%

PROGRAM OUTCOME INDICATORS

10



Photo by Miriam Lopez/CRS

Shelter

FY24 RESULTS

1,446,651
people with access to  
safe and dignified shelters  
and homes

FY20-24 RESULTS TO DATE

4,149,972 
PROJECTS REPORTING FY24 

57 projects

 DIRECT 495,142 

 INFLUENCED 951,509 

INSTITUTION-DRIVEN 
949,544

PEER/PARTNER-DRIVEN 
1,765

COMMUNITY-DRIVEN 
200

34%

66%

Direct and Influenced Results

Influenced Results: Drivers of Scale

PROGRAM OUTCOME INDICATORS
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FY24 RESULTS

729,455
children accessing  
safe and supportive 
environments

FY21-24 RESULTS TO DATE

1,232,508
PROJECTS REPORTING FY24

23 projects

Protection

AGE 0-4 
604,782

AGE 5-9 
51,321

AGE 10-14 
53,750

AGE 15-18 
19,574

UNKNOWN 
28

Age Breakdown

PROGRAM OUTCOME INDICATORS
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FY24 RESULTS

133,438
households reporting  
greater resilience to the  
impact of disasters

FY21-24 RESULTS TO DATE

924,815
PROJECTS REPORTING FY24

15 projects

Resilience

ENVIRONMENTAL 
STRESSES 

73%

MARKET STRESSES 
46%

NATURAL DISASTERS  
17%

PESTS 
7%

INDIVIDUAL CRISIS 
3%

CONFLICT 
2%

% of Households Experiencing Stresses

Resilience 2024

Type of Stress

*Some households experienced  
more than one type of stress.

PROGRAM OUTCOME INDICATORS
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Food Assistance

Photo by Furtuna Kahsay/CRS

FY24 RESULTS

6,426,392  
people receiving 
food assistance 

FY22-24 RESULTS TO DATE

25,606,202 
PROJECTS REPORTING FY24

84 projects

COUNTRIES REPORTING ON FOOD ASSISTANCE

PROGRAM OUTCOME INDICATORS
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Productivity

FY24 RESULTS

1,357,115   
farmers reached in FY24 

21% increase  
in agricultural productivity

PROJECTS REPORTING FY24

10 projects

 MALE

 FEMALE

Gender Breakdown

66%

34%

PROGRAM OUTCOME INDICATORS
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PROGRAM OUTCOME INDICATORS
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Land Restoration

Photo by Carlos Barrio/CRS

FY24 RESULTS

185,172 
hectares of land under 
restoration through  
improved practices 

FY20-24 RESULTS TO DATE

1,340,088
PROJECTS REPORTING FY24

38 projects

Hectares Under Restoration

71%

29%

 COMMUNALLY OWNED 53,070

 INDIVIDUALLY OWNED 132,102

PROGRAM OUTCOME INDICATORS
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PROGRAM OUTCOME INDICATORS
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FY24 RESULTS

$188,938,092
total U.S. dollar value  
mobilized through saving  
and borrowing services  

FY20-24 RESULTS TO DATE

$541,535,446 
FY24 RESULTS 

11,817,807
people benefiting from saving 
and borrowing services   

COUNTRIES REPORTING FY24

51 countries

Savings Groups

Photo by Dinorah Lorenzana/CRS

COUNTRIES REPORTING ON SAVING AND BORROWING SERVICES

PROGRAM OUTCOME INDICATORS
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PROGRAM OUTCOME INDICATORS

17



Photo by Jennifer Lazuta/CRS

Malaria

FY24 RESULTS FY20-24 RESULTS 
TO DATE

3,388,617
estimated cases of malaria averted  
among children under 5

14,597,810

24,715 
estimated malaria deaths averted  
among children under 5

103,072

35,226,087 
insecticide treated nets distributed 188,511,994

21,655,082 
children received seasonal malaria 
chemoprevention

87,003,522 
rounds of 
chemoprevention

TOTAL PROJECTS 
REPORTING IN FY24 

11 projects

PROGRAM OUTCOME INDICATORS
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FY24 RESULTS

30,755
children and adolescents 
living with HIV who received 
antiretroviral therapy 

FY20-24 RESULTS TO DATE

279,686
PROJECTS REPORTING FY24

9 projects

HIV

Direct and Influenced Results

Photo by Laura Elizabeth Pohl/CRS

 DIRECT 21,042

 INFLUENCED 9,713

32%

68%

PROGRAM OUTCOME INDICATORS
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FY24 RESULTS

7,803
children aged 6-23 months 
receiving a minimum 
acceptable diet

FY20-24 RESULTS TO DATE

190,572
PROJECTS REPORTING FY24

8 projects

Photo by Nanette Gendry/CRS

Nutrition

 FEMALE 4,445

 MALE 3,358

Gender Breakdown

57%

43%

PROGRAM OUTCOME INDICATORS
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FY24 RESULTS

2,787,903
people gained access to  
safe drinking water services

FY20-24 RESULTS TO DATE

10,081,543
PROJECTS REPORTING FY24

65 projects

Water

COUNTRIES REPORTING ON WATER SERVICES

Photo by Nde Ndifonka/CRS

PROGRAM OUTCOME INDICATORS
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Photo by Dooshima Tsee/CRS

FY24 RESULTS

105,440
vulnerable children and 
adolescents living in safe  
and nurturing families

FY20-24 RESULTS TO DATE

512,509
PROJECTS REPORTING FY24

13 projects

Family Care

Direct and Influenced Results

 DIRECT 65,406

 INFLUENCED 40,034

62%

38%

PROGRAM OUTCOME INDICATORS
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Photo by Benny Manser/CRS

FY24 RESULTS

3,333,067
learners in pre-primary,  
primary, and secondary  
schools

FY21-24 RESULTS TO DATE

5,022,207
PROJECTS REPORTING FY24

56 projects

Education

Level of Education

PRE-PRIMARY 
581,423

PRIMARY 
2,206,730

SECONDARY 
544,914

PROGRAM OUTCOME INDICATORS
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Photo by Melissa Cooperman/CRS

FY24 RESULTS

176,606
youth who have completed 
training programs

FY20-24 RESULTS TO DATE

397,088 
PROJECTS REPORTING FY24

61 projects

Youth Skills Development

 RURAL

 URBAN

 PERI-URBAN

 FEMALE

 MALE

 NO DATA

Gender Breakdown

25OS-1447808 CRS Aid E�ectiveness JWBG

25OS-1447808 CRS Aid E�ectiveness JWBG

72%

27%
1%

Geographic Breakdown

8%

25OS-1447808 CRS Aid E�ectiveness JWBG25OS-1447808 CRS Aid E�ectiveness JWBG

13%

79%

PROGRAM OUTCOME INDICATORS
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FY24 RESULTS

70,438
youth who obtained 
employment or  
self-employment

FY20-24 RESULTS TO DATE

166,214
PROJECTS REPORTING FY24

36 projects

Youth Employment

Age Breakdown

AGE 15-19 
8,603

AGE 20-24 
27,603

AGE 25-29 
32,870

UNKNOWN 
1,363

PROGRAM OUTCOME INDICATORS
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Type of Partner

GOVERNMENT 
15

PRIVATE SECTOR 
14

CIVIL SOCIETY 
206

FY24 RESULTS

235
local partners whose capacity  
was strengthened in a strategic  
and measurable way as a  
result of significant  
contributions by CRS

FY20-24 RESULTS TO DATE

719
COUNTRIES REPORTING FY24

50 countries

Partner Capacity Strengthening

Photo by Jennifer Lazuta/CRS
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LOCAL LEADERSHIP & INFLUENCE  
 



Size of AwardsPartner's Role in Project

$0 - $50,000 
15

$50,001 - $100,000 
8

$101,000 - $500,000 
25

$500,001 - $1 MILLION 
7

GREATER THAN  
$1 MILLION 

11

*Data based on 66 partners

 PRIME 52 AWARDS

 SUB 14 AWARDS

79%

21%

FY24 RESULTS

$57,100,752 
directly secured from donors/
government by local partners  
as a result of significant 
contributions by CRS

FY20-24 RESULTS TO DATE

$345,014,932
COUNTRIES REPORTING FY24

28 countries

Funding Secured by Local Partners

Photo courtesy of Caritas Grenada
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LOCAL LEADERSHIP & INFLUENCE  
 



Photo courtesy of Caritas

Type of Government Actor

NATIONAL 
52

REGIONAL 
15

STATE OR  
DEPARTMENTAL 

16

LOCAL 
20

FY24 RESULTS

103 
cases where CRS contributed 
significantly to government 
decisions that positively impact 
the poor and marginalized 

FY20-24 RESULTS TO DATE

351 
COUNTRIES REPORTING FY24

31 countries

Influencing Government
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LOCAL LEADERSHIP & INFLUENCE  
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Private Sector Engagement

Investment Sectors

81%

3%

8%

8%

 AGRICULTURE 29

 HEALTH 3

 WATER 3

 CAPACITY STRENGTHENING 1

FY24 RESULTS

$9,709,851
total value (USD) of investments 
made by private sector 
enterprises that were prompted 
by their collaboration with CRS 

FY23-24 RESULTS TO DATE

$11,303,314
PROJECTS REPORTING FY24

9 projects
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