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Catholic Relief Services. (2008). Integral Human Development (IHD): The Concept
and the Framework. Baltimore, MD: Burpee, G., Heinrich, G., and Zemanek, R.
Retrieved from http: //www.crsprogramquality.org/storage /pubs/general/IHD%20
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Catholic Relief Services. (2004). ProPack, The CRS Project Package. Baltimore,
MD: Hahn, S., Sharrock, G., and Stetson, V.
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V. Retrieved from http://www.crsprogramquality.org/storage/pubs/me/propackll.pdf

3330 laliie (pe Alaad) A peall 5yla) s hpdall Qe (Yo £) daugls o5 OsadsS .
OsialS pantall ASlaal) ¢ S g G Alaladg
Collison, C. and Parcell, G. (2004). Learning to Fly: Practical Knowledge
Management from Leading and Learning Organizations. West Sussex, UK:
Capstone

grent . JalSial) lalall L Jee ) L (199€) L (glsm i Aiall due ) ilalaial) dial
P aEsdl e e
http: //www.coso.org/IC-IntegratedFramework-summary.htm
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Internal Control Integrated Framework. New York, NY: AIPCA. Available at
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Community Clinics Initiative. (2011). A Report on the Community Clinics

Initiative: Building Capacities Self- Assessment Survey. San Francisco, CA:




Cheplick, T., Hele, K., Howard, K., and Sheridan, R. Retrieved from http://www.
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Education Development Center and PACT, Inc. (2006). POET User’s Manual:
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comminit.com/pdf/POET_UsersManual.pdf
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Structuring, Facilitating and Implementing the Process. New York, NY: AMACOM
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James, R. (1994). Strengthening the Capacity of Southern NGO Partners: A
Survey of Current Northern NGO Approaches. International NGO Training and
Research Center. INTRAC occasional papers series, vol. 1, no. 5. Oxford:
INTRAC.
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Management Sciences for Health. (2010). Challenges Encountered in Capacity
Building: Review of Literature and Selected Tools. Cambridge, MA: Bennett, R.,
Desai, S., Ford, S., and Rains, E. Retrieved from http://www.msh.org/resource—
center/publications/upload/PP10-English-web-final-16Jun.pdf
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NGO Manager. Organizational assessment tools bibliography., Retrieved from
http://www.ngomanager.org/dcd/2_Organisational_Development/Organisational_
Assessment/
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Pact, Inc. (2009). A New Vision for a New Decade. Effective HIV and AIDS
Capacity Building: Critical Components to Advance the Field. Washington, DC:
Cornman, H., Mott, P & Reeves, M. Retrieved from
http: //www.pactworld.org/galleries/resource—center/A%20New%2(0Vision%20
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Sarriot, E. 2002. “The Child Survival Sustainability Assessment (CSSA): For a
shared sustainability evaluation methodology in child survival interventions.” Child
Survival Technical Support. Calverton, MD: ORC Macro.
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Tearfund. (2003). Capacity Self Assessment (CASA) Tool. Teddington, UK.
Retrieved from http://tilz.tearfund.org/webdocs/Tilz/Roots/English/CASA/
CASA_E-part2.pdf
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United Nations Development Program. (2009). Capacity Development: A UNDP
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files/resources/742/en/CDG_PrimerReport_web]1.pdf
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UNESCO International Institute for Capacity Building in Africa. (2006). Capacity
Building Framework. Addis Ababa, Ethiopia: Matchi, Atsushi. Retrieved from
http://unesdoc.unesco.org/images/0015151179/001511 /eo.pdf
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Institutional Capacity Development Handbook. Washington, DC. http://pdf.usaid.
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Knowledge Management for Development, information about knowledge

management including events, resources, and community of practice. www.

kmd4dev.org
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The Society for Human Resource Management. Templates, tools, and

publications on human resource topics. http://www.shrm.org/Pages/default.aspx
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UN Women: United Nations Entity for Gender Advancement and the
Empowerment of Women. Tools to assist in gender mainstreaming. http://www.

un.org/womenwatch/osagi/gendermainstreaming.htm
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In Pakistan, a CRS
community organizer
shakes hands with
several Afghan refugee
women after a meeting
at the Information and
Legal Advice Center,
which provides free
support to refugees.
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listen to CRS partners
explain a method of
farming designed to
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Working through
local partner Caritas
Bangladesh, CRS
has provided support
for people who lost
everything to Cyclone
Sidr, which struck the
country in 2007.
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It is common for
family and community
members to join forces
to quickly accomplish
a needed task on each
others’ farms.
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At a clinic in Cambodia,
a community health
worker talks to an
expectant mother about
safe labor and delivery.
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Members of a
micro-credit savings
club dancing near
Bembereke, Benin.
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A teacher conducts

a writing lesson at a
school for the deaf in
Kabul run by ANAD, the
Afghanistan National
Association of the Deaf.
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A savings group meets

in a local church on El
Salvador. The woman in
the red and white striped
shirt is the field agent.
She’s working with the
group’s secretary to
teach her how to keep
the record book.
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guerrillas came to their

house. They made

their way to the capital,
Bogota, and with the
help of CRS and Caritas
were able to start a new
life by creating a bakery
in their home.
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Participants from

CRS regions around

the world meet in

small groups at CRS
headquarters during the
M & E (Monitoring and
Evaluation) Summit.
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On Calcutta, India,
Shishu Bhawan
Orphanage cares for
an estimated 300-350
children, about 50 of
whom are physically
and/or mentally
challenged.
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A women’s microcredit
group meets in
Cambodia.
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